Table of Contents

ACKNOWIEAEEMENTS .viiniiiiiiiii ittt e e s e s e e s e e sesnsesnsasnsansnssnnnns v
Editors’ foreword: analogies and the cruise iNdustry .....covveiiiiiiiiiiiiicr e vii
LI o1 L= L e T3 =Y o | N Xi
PART A: Market & Trends ...........coovviiiiiiiiiiiiiiiiiiccccceeeeeeeereree e, 1
1.0 Customer deception in the cruise iNdUSLIY ....veeeeiiiiiiiiiii e e, 3

2.0

3.0

4.0

PART B:

5.0

6.0

PART C:

7.0

8.0

Miriam Crisco Schmenner

Seasonality: A factor of crisis or development in cruise tourism?...........c......... 25

Tihomir Lukovi¢ & Katja Bozic¢

Evaluating cruise demand forecasting practices: A Delphi approach ................ 39

Hannah Kollwitz & Alexis Papathanassis

The Development and meaning of vessel flags in the cruise industry ............... 57
Cordula Boy
Destinations & Sustainability......................... 77

Consumer behaviour in the traditional cruise market and implications for the

sustainability of 0CEAN CrUISING . .vvuvrieiririiiiei e e enens 79

Martin Cholwill

Assessing the environmental impact of anchoring cruise liners

N FAlMOULN DAY ..iiniiiiiiiiiiei et ee e e s e e e e raa e 93

Sarah Tuck, John Dinwoodie, Harriet Knowles & James Benhin

ProceSSeS & PracChiCes......c.ounieieeeeeeeee e e e e e e enaannas 107

Ensuring safe and sustainable cruise operations.........ccoeeveveueeenieeieeeneennennnen. 109

Paul Wright

Safety perceptions in the cruise sector: A Grounded Theory approach........... 127

Margret Cordesmeyer & Alexis Papathanassis

Xi



9.0

10.0

PART D:

11.0

12.0

13.0

PART E:

14.0

15.0

xii

Cruise passengers’ complaints: an analysis of online reviews..........cccceueuee...

Mandy Aggett

Influences of celebrity chefs on cruise fine dining experiences.........cc.ceeuen....

Patsy Morgan & Christopher Edwards

HUMAN RESOUNICES .....eeenieieiie ettt ettt et e e e e e e sae e saenes

Staffing the cruise industry in 2020: Exploring solutions ..........cccceeveiininnnnen.

Caroline Wiscombe, John McGirl, & Michael Piontek

O/ SN A 1= =1 01 f o o P

Wolfgang Lukas

The Maritime Labour Convention 2006: An instrument to improve social

responsibility in the cruise iNAUSTIY ....vuvvvviiiiii e

Petra C. Milde

Cruise Education & ReS@ArCh ..........ovvveeieeiieeee et e e

Critical cruise research: in the age of performativity .....cccoeveviiviiiiiiinininnnen..

Michael P. Vogel

Plotting a course in cruise management education ........ccvevevviieiinenienennenenns

Ate de Groot



